
REPORT OF THE GYPSY/TRAVELLER STRATEGIC GROUP

1. The establishment of a Strategic Group on Gypsies/Travellers was announced by Johann Lamont, Deputy Minister for Communities in June 2005 when she appeared before the Equal Opportunities Committee to give evidence for their inquiry on Gypsies/Travellers.

2. The need for this Group arose out of the review of local race equality work conducted by the Scottish Executive between June 2004 and February 2005.  The primary purpose of the review was to determine the best approach to deliver improvements in the lives of Scotland’s diverse communities whilst ensuring that resources were maximised and directed to best effect.  The findings of the review included:

· The Executive should provide more strategic leadership and direction on race equality

· A national partnership for race equality in Scotland should be developed

· A national strategy and action plan should be developed

· Public bodies should accelerate the delivery of race equality

· Racial disadvantages must be tackled in key public policy areas

· There must be engagement of majority and minority communities and capacity built in both.

3. Specific communities or policy areas were identified as requiring more dedicated work and action.  These were:

· Gypsies/Travellers

· Asylum Seekers and Refugees

· Race Equality In Rural Areas

· Participation in the labour market, including issues around in-migration and migrant labour.

4. Strategic Groups were established to look at these issues in more depth.

5. The Group met for the first time in October 2005 and continued to meet on an approximately monthly basis until June 2006.  A list of members is at Annex A.  The meetings tended to discuss one or two specific issues and the actions are primarily themed around these issues. Where similar issues arose for more than one subject these have been pulled together to form a list of cross-cutting/over-arching issues.

6. At the first meeting the remit of the group was agreed to be:

“to consider issues of concern for Gypsies/Travellers, and develop and action plan to enable the provision of more accessible, co-ordinated and good quality services”

7. The final meeting of the Group was held in August 2006 at which the priorities for short term action were discussed and agreed.  The Group wanted to select issues where it was realistic to expect that progress could be achieved in the short term.  These priorities were refined and developed from a longer list of issues identified at Group meetings throughout the year and the actions may not now directly reflect the issued identified in each subject themed chapter  However, some members felt it was important that these lists were retained to ensure that areas of concern were recorded.  As a result both the short term actions and the original lists of issues are presented in the subject specific sections that follow.  It is also important to note that some of the original issues identified were raised by only a minority of the Group.  For others there was a lack of consensus about whether they should be pursued or how they could be implemented.  Further investigation of these issues will be required over the longer term in order to ensure that they can be taken into account.

INTRODUCTION

The Gypsy/Traveller Strategic Group was established because the Review of Race Equality identified these communities as being particularly discriminated against, and experiencing high levels of racism.  

The size of the Gypsy/Traveller community in Scotland is not clear.  The bi-annual count undertaken by the Executive shows around 1370 people in around 430 households.  However, the count only picks up people living in sites and members of the communities estimate that the true figure, including people now living in houses, is around 10 – 15,000.

Although present in Scotland for centuries, Gypsies/Travellers are still regarded with suspicion by many, and unhelpful myths and stereotypes about the communities are common.  It is often stated that Gypsies/Travellers are the last group in society about which people feel they can openly express overtly racist views.  

Virulent anti Gypsy/Traveller media coverage, in particular during the run up to the last General Election, although challenged by many including the CRE, continues to influence public opinion.  

And yet we know that outcomes for Gypsy/Traveller Communities are often much poorer than for any other communities.  For example, Gypsy/Traveller women live 12 years less than women in the settled community, and Gypsy/Traveller men 10 years less that men in the settled community.  92% of Gypsy/Traveller young people report having experienced racist bullying at school.
  The school exclusion rate for Gypsies/Travellers is 120 per 1,000 compared with 52 per 1,000 for the majority community.

The racism experienced by Gypsies/Travellers includes direct, indirect and institutional forms.  Racist attacks and abuse, and racist bullying in schools are rife, and in some instances can be directly linked to hostile media reporting.  Services are often not flexible enough to adapt to the Gypsy/Traveller lifestyle, and can therefore inadvertently exclude.  And organisations can fail to take Gypsies/Travellers needs into account, and can make assumptions about the communities which are unhelpful.

The lack of suitable sites across Scotland affects many aspects of Gypsies/Travellers lives.  Land identified for sites is often close to sources of pollution, such as landfill sites, or to sources of danger, such as rivers and pylons.  Inadequate provision of services to sites can lead to health issues not being adequately addressed or to difficulties with accessing education.  And the lack of transit sites for short stays means that issues can arise in local areas when Gypsies/Travellers seek to move around the country as they have traditionally done, and set up camp temporarily.

The Scottish Parliament’s Equal Opportunities Committee exposed a range of issues affecting Gypsy/Traveller communities in their first inquiry in 2001.  The EOC’s second inquiry during 2005 revealed that little progress had been made in the intervening period.  The Gypsy/Traveller Strategic Group was established in order to ensure that progress for these most marginalised and disadvantaged communities is made and that the perception of them moves, as Johann Lamont said in her evidence to the EOC in June 2005,  from being “a problem to be managed to a community to be served”.

CROSS-CUTTING/OVER- ARCHING
8. Throughout the Groups’ discussions a recurring theme was the lack of consultation with Gypsies/Travellers on issues affecting them or where this was carried out it appeared to be tokenistic or of poor quality.  The Group considered that there was need for guidance to be developed which would set out how bodies and organisations should best consult with Gypsies/Travellers.

9. Members considered that they experienced discrimination when trying to access services, for example health or education.  They felt there was a lack of awareness of Gypsy/Traveller cultural issues which could explain some attitudes.  There was a need for training for staff, particularly front-line, to address this.

10. An issue which occurred regularly throughout the Group’s discussion was the need for political leadership on Gypsy/Traveller issues, at both national and local level.  Gypsies/Travellers are one of the most vilified groups in Scottish society and politicians need to take action to demonstrate that this discrimination is not acceptable.

	Issues Identified by Group

	Development of guidance on how best to consult with Gypsies/Travellers

	Awareness-raising training for service providers, particularly front-line staff should be developed.  This should be Gypsy/Traveller led and be rolled out across Scotland

	Examples of good practice in providing services to Gypsies/Travellers should be identified and published.  This should cover all public services.

	Need for political leadership on Gypsy/Traveller issues


ACCOMMODATION
11. Over the recent years there have been considerable changes with regard to accommodation issues affecting Gypsies/Travellers.  However, it was recognised that there was still some way to go to improve the accommodation of Gypsies/Travellers.   The Housing Act 2001 introduced Local Housing Strategies which should have regard to equality issues, including Gypsy/Traveller accommodation needs.  However, a Communities Scotland study found that a number of councils still did not have regard to Gypsies/Travellers needs in their strategies.

12. Site and accommodation provision was a priority for the group and it was identified that there was a need for a range of accommodation provision to better meet the needs of the communities.  It was suggested that a network for transit sites containing basic facilities could be a possible solution to address the need for encampments.  However, it was recognised that it was difficult to obtain planning permission for these and sites for Gypsies/Travellers to live on a permanent basis would also be required.  A charter of traditional stopping places was also proposed by one member which could be expanded to include private sites.  Members felt that there was a need for local authorities to conduct accommodation needs assessments which are expected as part of the Local Housing Strategy work, which should consider the options for site provision and different styles of accommodation that could be provided on sites.

13. Members welcomed the site grant scheme that had been re-introduced in 2005/06 and which would run, initially, until 2007-2008. Local authorities were eligible to apply for funding for site-upgrading or the development of new sites.  A requirement of the scheme was that authorities were required to demonstrate that they had consulted with Gypsies/Travellers and that the proposals were what the community wanted.  There was some concern that this consultation was not taking place or was not being done effectively, and that the money could be spent on local authorities’ priorities for official sites, rather than what is needed.  There was a strong view that this grant scheme should be continued beyond 2008.  it was also suggested that the grant scheme should be widened to enable more bodies, not just Local Authorities, to access it.

14. There was some discussion over the Twice Yearly Gypsy/Traveller count.  Several members of the group considered that the Count grossly underestimated the total Gypsy/Traveller population of Scotland as it did not include those Gypsies/Travellers living in houses.  There were views that, given its inaccuracy, the Count should be discontinued, that the term Count was an inappropriate term for people and that the concept of the Count was inherently racist.  However, if it was to continue it was suggested that to become more complete it should be amended to include members living in houses as well as those on unauthorised and private sites and local authority sites.  There was a need to consult further with Gypsies/Travellers on this and to consider the practicalities of the proposal, particularly as the 2011 Census will provide an opportunity for Gypsies/Travellers to self-identify.

15. The Executive published “Guidelines for Managing Unauthorised Encampments” at the end of 2004 although these have received a mixed response.  Some members of the Gypsy/Traveller community view the guidelines as breaching their human rights, whilst it has been reported that other stakeholders regard the guidelines as not taking a strong enough line on encampments. The Deputy Minister for Communities, in giving evidence before the Equal Opportunities Committee in 2005, acknowledged that there was a need for the guidelines to be placed in an appropriate context.  The guidelines were intended to help local authorities and police forces draw up their own local strategies specific to the needs of their area.  Members agreed that it was important that local Gypsies/Travellers were consulted about the strategies that were being developed in their areas and authorities should consider the most appropriate ways of doing this

16.  There was some concern over the definition of “home” used for accommodation purposes.  This meant that unless a property was made from bricks and mortar it was not covered by housing provisions.  As a result caravans owned by Gypsies/Travellers were excluded from certain provisions and were not eligible to apply for, for example home improvement grants. Gypsies/Travellers considered that this was discriminatory and suggested a change to the definition of “home” that would mean that it was more inclusive and allow them access to mainstream support.   

17. A member expressed the opinion that the Scottish Executive should look at establishing a model tenancy agreement for council sites that could be used across all local authorities.  It was suggested that this should correspond to the agreements in place for council-owned settled accommodation.  However, it was recognised that there may be issues in matching tenancy agreements, mainly with regard to right to buy which does not apply to Gypsies/Travellers on local authority sites.  Members were concerned about this inequality.

	Issues Identified by Group

	Gypsies/Travellers should be consulted about Councils’ strategies for managing unauthorised encampments.

	Consideration be given to discontinuing the bi-annual count or amending it to enable it to include Gypsy/Traveller members in the settled community.

	The site improvement and development grant should be extended beyond 2008.

	A social partnership should be established for Gypsies/Travellers so that they are able to apply directly for government site funding.

	A national accommodation needs assessment should be undertaken.

	A range of different models of accommodation should be piloted based on existing research.

	Information about their rights regarding accommodation should be made available for Gypsies/Travellers.

	A list of names of private sites and traditional stopping places should be drawn up.

	A way to ensure the inspection private sites should be developed.  This could be in the same way as the Communities Scotland thematic inspections of local authority sites.

	All local authorities should establish a protocol for managing unauthorised encampments, and local Gypsies/Travellers should be consulted on these.

	The effectiveness of existing guidelines on unauthorised encampments should be monitored.

	Encourage consistent delivery of EOC’s accommodation recommendations across all local authorities.

	A standard tenancy agreement for all local authority Gypsy/Traveller sites should be developed


PLANNING
18. Scottish Planning Policy 3 (SPP3) states that local authorities’ development plans are expected to take the needs of Gypsies/Travellers into account.  Development Plans should identify the uses for areas of land and where there was a need for Gypsy/Traveller accommodation an area suitable for that site should be identified.  This would not automatically lead to planning permission being granted and a detailed assessment would be required.  There was some concern from the Group that SPP 3 was not having the desired impact on the provision of land for Gypsies/Travellers, that it could be difficult to obtain land for sites and that land identified for sites still tended to be unsuitable.

19. Changes are being made to the planning system under the Planning Bill 2005.  These include local authority engagement with interested parties.  Changes were also being made to how local authorities considered objections to Local Plans.  Under the new system an independent Reporter would review proposed Local Plans where objections could not be resolved.  The local authority would be required to accept the Reporter’s recommendations unless there were exceptional circumstances.  Also when a local authority determined a planning application they would have to explain how they made their decision.  A new planning consultation good practice note and a standard planning application form were being introduced.  The standard application form would be available in different formats and online.  The group welcomed these new measures but was concerned that the planning system would not be separate from the political environment.  The Group considered that as long as planning applications were dealt with at a local level then prejudice against Gypsies/Travellers would have an adverse influence on planning decisions.

20. Members sought information on the levels of decisions for Gypsies/Travellers planning application.  The Executive does not hold figures how many planning applications from different groups in the community were accepted or rejected.  The Group considered that this information was important as it could demonstrate if discrimination in planning decisions existed.

	Issues Identified by Group

	The planning process should be made simpler and easier, to ensure that Gypsies/Travellers benefit from positive action wherever possible.

	The Executive should take the lead in providing clear guidance on Gypsy/Traveller issues to planning authorities.

	Statistics showing the number of positive and negative planning decisions broken down by ethnic classification should be collated centrally by the Executive, 

	Planning Aid should devise a Toolkit for flagging up issues relating to Gypsies/Travellers.

	Local Authority Development Plans should be studied to see how many Gypsy/Traveller issues had been brought from the Local Housing Strategies into the Development Plans.


POLICE ISSUES
21. ACPOS stated that they were committed to addressing Gypsy/Traveller issues but were conscious that much still had to be done to improve relations, build trust and dialogue between the police and communities and ensure that policy was consistently put into practice.  All Scottish police forces have appointed Gypsy/Traveller liaison officers.  These provided an opportunity to establish good relations with communities.  Gypsy/Traveller liaison officers do have to raise awareness of their role amongst Gypsies/Travellers and agencies into order to make their role effective.  ACPOS received quarterly feedback from the eight regional police forces which was fed into their business plan and also allowed good practice to be shared.  However there may be better ways of disseminating good practice and this would be considered further.

22. Many of the problems concerning police relations with Gypsies/Travellers were at the grassroots levels where individual police officers had prejudiced or racist opinions.  ACPOS had a robust complaints procedure in place which should be used by individuals who feel they have been victims of institutional racism. 

23. The training provided to all new recruits at Tulliallan Police College was being reviewed.  Issues around Gypsies/Travellers would be incorporated more as ACPOS acknowledged that these required greater attention.  There would also be refresher training for those people who had previously undergone diversity training.

24. Gypsy/Traveller members believed that Gypsies/Travellers who were victims of crime would never report that crime as long as they did not trust the police.  There was a view that Gypsies/Travellers and the wider community always assumed that police presence on a site was for negative reasons.  A means of communication with Gypsy/Traveller communities needed to be established so that they would have the confidence to come forward and report incidents.  It was vital that Gypsies/Travellers were willing to co-operate with the police in providing the information necessary for the police to take action.  The police recognised that concern for personal safety was often the issue preventing witnesses coming forward; however, they would be able to provide advice and help in such circumstances.  One suggested way of building confidence within the community was to develop work with young Gypsies/Travellers similar to that which has been initiated with other young people in Grampian or Strathclyde.

	Issues Identified by Group

	A means of communication should be established to enable Gypsies/Travellers to have the confidence to report criminal incidents.

	ACPOS should consider more effective ways of disseminating good practice, including regular surgeries by Gypsy/Traveller Liaison Officers, for example by establishing a network of G/TLOs.

	ACPOS should consider establishing a committee to address issues relating to young Gypsies/Travellers, including how to encourage them to consider a career in the police service.


EDUCATION
25. Members raised concerns about inclusiveness of schools and particularly the issue of bullying.  There were concerns that schools were not reporting incidences of bullying and good practice was not being filtered through.  It was suggested that schools needed key workers whose role would be to better liaise with Gypsy/Traveller parents, represent their views and help resolve situations, including where children were being bullied.  Many Gypsy/Traveller children were not engaging with school education and this key worker could act as a link between families and schools.  It was noted that some local authorities had appointed designated staff to liaise with Gypsies/Travellers.  However, these were in very small numbers and did not relate to the number of schools or Gypsy/Traveller pupils.  There is also a difference in remits between designated staff.

26. There was concern that teachers did not feel confident enough to deal with racist bullying and indeed the lack of recognition of racism more generally.

27. There was a view that Gypsy/Traveller education was addressed in different ways depending on the local authority.  Some authorities strongly believed in mainstreaming and would only consider young people’s needs if they were in schools.  Other authorities were more willing to look at it from the young person’s position and work with them to find a solution that met their needs.  Head Teachers of some schools visited sites in their areas but others did not feel that this was their role.  It was suggested that there may be a role for CoSLA to ensure consistency across all authorities. It was felt that schools should be flexible and attempt to meet the needs of Gypsy/Traveller children, including in ensuring the relevance of the curriculum.  Some members of the group felt that they would be reluctant to send children to secondary school because of what they would learn there, both within and outwith school.  However, it was important to note that education in Scotland is compulsory, although not necessarily through schools, and developing much flexibility around this may be difficult.

28. Many Gypsy/Traveller children receive education in informal settings and the possibility of accrediting this was discussed.  Large numbers of children did not attend schools and there was a need to engage with young people when they were ready to do so.  

	Issues Identified by Group

	Local Authorities/Schools should appoint key workers/designated staff to act as liaison between schools and Gypsy/Traveller parents and children.



	Mechanism for accrediting informal learning should be developed



	Scottish Executive should develop a strategy on Gypsy/Traveller learning covering school, out-of-school, further and higher education.




HEALTH
29. A Personal Hand Held Record had been developed which recorded details of the patient’s medical history and which was kept by individuals rather than at a particular medical practice.  The introduction of this record was welcomed but the Group had experienced a lack of awareness from GPs over their existence.  There was also a need for training for health practitioners on the use of the record. 

30. Members made the point that the possession of the record did not make it any easier to get an appointment with a GP and problems still existed with permanent registration at medical practices.  There was a view that this was in part due to the views and attitudes on Gypsies/Travellers held by frontline staff

31. There was a general view that services such as NHS 24 were of little use to Gypsy/Traveller communities.  Also considerable levels of health information was given in leaflet form and this was not seen as an effective means of spreading information as the communities have a strong oral tradition and some individuals may have low levels of literacy skills.

32. Members were also concerned about the provision of specialist services and those delivered in hospitals.  There were particular concerns around hygiene issues where washing facilities were inadequate for the strict hygiene and privacy needs of Gypsies/Travellers.  Gender based staffing issues were also problematic in that Gypsy/Traveller women were culturally required to see female staff but experienced long waiting times for this or were offered male consultants.  There was a view that the NHS should provide culturally appropriate services to Gypsies/Travellers and ensure that staff understand Gypsy/Traveller issues.

	Issues Identified by Group

	Ensure that mainstream/frontline health services understand and are aware of Gypsy/Traveller issues in relation to needs in receiving treatment

	Ensure culturally appropriate services are provided for Gypsies/Travellers

	Develop system to make it easier for Gypsies/Travellers to permanently register with 
medical practices


EQUAL OPPORTUNITIES/DISCRIMINATION
33. Members were particularly concerned about the issue of racism against Gypsies/Travellers and there was a need for leadership from the Executive on tackling this.  It was felt that racism against Gypsies/Travellers was seen as “acceptable” and was a huge barrier.  Media coverage of Gypsies/Travellers tended to be very negative and was seen as contributing to stereotypes and discrimination.  It was suggested that there was a need for a campaign and action on this.  While Gypsies/Travellers had featured in radio adverts as part of the One Scotland campaign, this was not considered to be sufficient and a comprehensive package was required.

34. Ethnic status for all Gypsies/Travellers may help resolve the issues of racism.  CRE (Scotland) were working to identify a case to which could be used to clarify the situation but as yet this had not been possible.  The Executive in practice recognised Gypsies/Travellers as having minority ethnic status and recommended that other public bodies also did so.  It was suggested that Executive should make recommendations to Westminster to encourage them to extend the recognition of status to all Gypsies/Travellers.  The Single Equality Bill, which the Westminster government has committed to bringing forward during this Parliamentary session as an outcome of the Discrimination Law Review, could be an appropriate mechanism to enable this change.

35. Members considered that they had difficulty obtaining legal advice, particularly in relation to evictions or their entitlements and that there was a need for an organisation which would specifically provide legal advice to Gypsies/Travellers.  This could be expanded to cover general information and advice.

	Issues Identified by Group

	

	Develop an organisation specifically to provide legal advice to Gypsies/Travellers

	Establish a Citizen’s Advice Bureau specifically for Gypsies/Travellers to provide more general information and advice on a wide range of issues

	An anti-racism campaign to address prejudice against Gypsies/Travellers should be developed


YOUNG PEOPLE
36. A special meeting of the group was arranged to enable young Gypsies/Travellers to feed in their views on the issues which they believed were affecting them.  These covered six main areas - policing, accommodation, discrimination and the media, health, education and work.

37. The young people were concerned that certain groups of Gypsies/Travellers had been victimised by the police and there was a lack of awareness about Gypsy/Traveller issues within the forces.  The young Gypsies/Travellers hoped to attend Tulliallan Police College as part of an awareness raising project which would enable them to talk to recruits face to face and make them more aware of the Gypsy/Traveller cultures.

38. As regards accommodation, some sites were felt to be run down with inadequate facilities.  Lack of available pitches limited the opportunity to travel and there was also concern about negative reactions from local settled communities.

39. There was a desire to see more health projects for young Gypsies/Travellers.  The young people stressed the importance of this issue and highlighted the general lack of knowledge about health matters within Gypsy/Traveller communities.  It was difficult to see doctors and young people considered it was important to be pro-active and find out more information for themselves.

40. Gypsy/Traveller parents were reluctant to let their children go to school as a result of bullying.  In these circumstances children were “home-taught” which meant that they could still receive an education while they travelled.  Some local authority sites had facilities where classes were held but these could be restricted to those young people living on that site and not others.  The importance of education for improving job prospects was recognised and some of the young people thought it would be helpful if they could attend college and move between these to continue their course as they travelled.  There was also some debate about whether separate schools for Gypsies/Travellers should be established.  Some representatives thought these would be helpful whereas others considered that it would not help integration.  It was argued that there was a greater need for understanding and awareness between cultures and this would be hindered if Gypsies/Travellers were effectively segregated in separate schools.

41. As regards work, there were concerns that many of the traditional jobs that Gypsies/Travellers had undertaken in the past were dying out.  There was a lot of pressure on young people to get better jobs

	“Wish List” of actions and improvements sought by young people

	Raise awareness of Health Issues and have more projects/workshops for young Gypsies/Travellers 



	More meetings between Gypsies/Travellers and the Scottish Executive



	Establish a Helpline to provide advice and information – Legal Advice in particular



	More positive reporting on Gypsies/Travellers in Newspapers/TV



	More Teachers for Gypsies/Travellers



	Flexible access to college courses



	Better access to information, eg-  possibly through newsletters, e-mail, text, etc



	All authorities to accept Gypsies/Travellers and not to treat them differently to the rest of the community


IMMEDIATE RECOMMENDED ACTIONS IDENTIFIED BY THE GROUP
At the final meeting of the Group in August 2006, members considered the issues identified during the earlier discussions to determine actions which could make early improvements to the lives of Gypsies/Travellers.  As mentioned earlier, the final actions may not directly relate to the issues raised at the Group meetings as these were refined or merged during discussion to better reflect the priorities of members.  Although there was agreement about immediate actions, group members had different views about implementation, resources and their implications.

The other issues which emerged from the Group’s discussions, detailed above throughout this report, will be considered once the immediate priorities have been actioned.

Actions 1 and 2 contain a number of elements and it may be necessary to take these forward in stages rather than as complete actions

1. The Scottish Executive, working with STEP, higher and further educational establishments  and the Scottish Qualifications Authority should develop strategies for Gypsy/Traveller learning, including:

a. School,

b. Out of school,

c. Pre-school,

d. Further education,

e. Higher education,

f. Informal education, training and employment,

g. Financing 

2. The Scottish Executive should support the development of an interim group to establish a national representative Gypsy/Traveller body that would provide: 

a. A young people’s forum

b. advice

c. legal advice

d. information

e. development

f. capacity building support.

3. The Scottish Executive should continue grant support for Gypsy/Traveller sites beyond 2008 and extend it to cover a range of models of accommodation and transit sites.

4. The Scottish Executive and other public bodies should develop leadership and political support for Gypsies/Travellers at senior levels.

5. The Scottish Executive should introduce legislation requiring local authorities to identify land for Gypsy/Traveller sites, including that which could be owned by Gypsy/Travellers.

6. The Scottish Executive should establish a simpler planning process to enable positive action for Gypsies/Travellers.

7. ACPO(S) should create better communication channels between police and Gypsy/Travellers, and build confidence in Gypsy/Travellers for reporting crimes against them and safety issues.

8. The Scottish Executive and other public bodies should create opportunities for capacity building for both Gypsy/Travellers and those with whom they engage. 

9. Local authorities should develop strategies for managing unauthorised encampments and consult local Gypsies/Travellers on these.

10. The Scottish Executive should establish and implement an anti-racism campaign for Gypsies/Travellers

11. Local authorities should conduct Gypsy/Traveller accommodation needs assessments as part of their preparation of Local Housing Strategies.

12. Local authorities should establish liaison between schools and Gypsy/Traveller parents and children where they live.
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