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Today’s session
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The Cost of Living campaign
Campaign materials and executions
Additional support available
Discussion and questions



The Cost of Living campaign



The Cost of Living crisis

What is the cost of living crisis?

An ongoing challenge for people and families across Scotland,
with many struggling to make ends meet.

Purpose of Cost of Living Campaign:

To reach large numbers of adults in Scotland at pace, increasing
awareness of the support available while also reassuring them that
they are not alone if worried about the current cost of living.

To help, a one stop shop digital portal has been created to hold all
relevant information, help, support and guidance from a number of
organisations and charities that everyone can benefit from.
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Target audiences

Primary audience:

Secondary audience:
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Our call to action for the campaign: directing people to our
new online website

gov.scot/costoflivingsupport



The Cost of Living crisis

How has the Scottish Government addressed this?

New website
e A campaign across various media channels -
28 September to 22 November
e Partnership activity:
o BEMIS
o Retailers: Asda and Scotmid
o Libraries, GPs, community and leisure centres
o Social Security Scotland, CAS, StepChange,
Advice Direct Scotland
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Campaign materials and executions



Our call to action for the campaign: directing people to our
new online website

gov.scot/costoflivingsupport



Why we need your help...
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The partner toolkit

Campaign Assets
The campaign toolkit includes the

following:

9 items found

A cost of living campaign badge
Link to the new cost of living

Campaign Assets >  smarter-wealthier-fairer-scotland-campaigns > cost-of-living-support

support website, and details on
campaign timings
Social media image assets and

Renting Social Videos Cost of Living TV Ad Cost of Living Support
. Toolkit
suggested accompanying copy

Website banner images

Translations will be available You can download the toolkit here:
https://sgmarketing-newsroom.prgloo.com/
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https://sgmarketing-newsroom.prgloo.com/

Campaign messaging and executions
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I’m worried
about my

Everything
the kids need is
so expensive.
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There is a range of support available regarding concerns
you may be having right now, including...

Support for
E
[ nergy paymentS} [ families }

[ Benefits J [ Managing rent J

One-off Health and
payments wellbeing

What support
Is available?




Additional support available



Energy and household costs

Home Energy Scotland is helping people to reduce their

bills, use energy more efficiently and create warmer
homes.

How can you find out more?
- 0808 808 2282
« homeenergyscotland.org
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Money and debt advice
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Benefits and income

There are organisations and online tools
on hand that can help you understand
what benefits are available to you.

Who can you speak to?
*  The Money Talk Team:

028 1456

Social Security Scotland:
socialsecurity.gov.scot or 0800
182 2222

Benefits calculator:
mygov.scot/benefit-calculators
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Support for families

Everything T » W Eligible children can access 1,140 hours of funded
the kids need is J EREiI[EI
SO expensive. 4
The Scottish Child Payment helps families on low
incomes with a weekly payment for every eligible child.

Best Start payments can help towards the costs of
being pregnant or looking after a child.

How can you find out more?

Social Security Scotland: socialsecurity.gov.scot or 0800
, 3 182 2222
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Support for older or disabled people and carers

Older or disabled people Carers

If you are caring for someone you could also be
entitled to claim a carer’s allowance.

Benefits available include:
*  Pension credits
«  Winter fuel payments
«  Free bus travel
«  Online benefits calculator

How can you find out more?
- gov.scot/costoflivingsupport
«  Call Carers UK on 0808 808 7777

How can you find out more?
«  Pension Service helpline - 0800 731 0469,
« Age Scotland - 0800 124 4222 or visit
agescotland.org.uk.
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Renters’ rights

Legislation has been introduced to offer tenants stability in their [V ..
. . . . .. ‘ I°’m worried 2

homes with protection against unlawful evictions and rent , about my

increases. rent.

How can you find out more?

« gov.scot/rentersrights
«  Shelter Scotland provides free housing advice online at

scotland.shelter.org.uk
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Health and wellbeing

If you're feeling anxious, stressed or low visit nhsinform.scot/mind-to-mind.
If you need to talk to someone for urgent mental health advice and support, you can phone:

«  NHS 24 mental health hub on 111
«  The Samaritans on 116 123

«  Breathing Space on 0800 83 85 87 Mon — Thur 6pm — 2am & Fri 6pm — Mon 6am

If you still have concerns about your health and wellbeing you can also contact your General Practice.

Make sure you're also aware of the help with health costs that is available, such as free eye examinations and
dental check ups.
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How you can support...
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http://www.gov.scot/costoflivingsupport
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